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February 2020 

Newsletter 
It’s not “selfish” it’s self care 

 

Our wellbeing courses are being very well received 

and having a positive impact on work in schools, and 

in some cases impacting on the ethos in the school. If 
we look after ourselves we are better equipped to 

support the pupils and families. You have to “fill your 

own cup” first before you can help others. 

 

How about some new language around us, as well as 

the new language we are using around our most 

vulnerable pupils? 

Instead of “having a lazy day” maybe you are “having a 

well deserved and much needed rest”. 

Instead of “I’m useless at…” how about “I haven’t 

mastered that yet”. 

Instead of “I’m so stupid I forgot” or “I got it wrong” 

how about “There I go being human again”. 

 

Try it. You deserve to be positive about yourselves 

too. 

 

Website 

 

Please do use our website at https://www.nyland-

pri.swindon.sch.uk/about/semh-support-team. There 

are a lot of ideas there which will help you to support 

your pupils. One of the ones I use most is our 

“Strategies for emotional regulation”; the ideas here 

are not just useful for children but also for adults! 

 

 

 

 

 

 

 

 

 

 

 

 

Buy in of our Team’s service 

 

Thank you to the schools who have already confirmed 

they wish to continue to receive support from the 

Team from April 2020. Other schools will soon be 

hearing from the White Horse Federation about this. 

We look forward to working with you all again. 

 

Our service level agreement is now on our website. 

Please familiarise yourselves with what we are able to 

offer you, and the boundaries we are working within. If 

you have any queries regarding the limit on individual 

referrals per financial year the Nyland Principal will be 

able to answer them. 

 

Changes 

 

One thing we can rely on is that things change, and we 

experience it a lot in education. No sooner have we 

assimilated one new initiative than another two or 

three seem to come along! Change can give us an 

opportunity to pause, reflect, and review. Even positive 

changes can feel challenging to us, and the pace of 

change can be exhausting. If this is how we feel, imagine 

how the pupils feel! 
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What can we do to support ourselves through all this? 

We can be kind to ourselves, recognise the positives, 

take time out for ourselves, have a rest, do something 

we enjoy. What can the pupils do? If they decide to 

take time out they are seen as disruptive, rude or 
disengaged, and a consequence follows. The children 

are not necessarily able to do these things to support 

their emotional wellbeing, confidence or relationships 

in school, so the adults must teach them how by first 

doing it for them. How often do you recognise the 

positives in your most “challenging” pupil? How do you 

support them through doing an activity you know they 

do not want to do? When is school fun? 

 

Changes can make us feel anxious and insecure, and 

make us question ourselves. Conversations in our office 

recently have become somewhat “philosophical” – does 

ADHD actually exist? Why are cases becoming more 

complex? Is self-esteem a “thing” or just part of being 

human? Does any of this matter? 

 

We seem to be becoming mired in questions, wanting 

deeper understanding and questioning ourselves. It is a 

good thing to want to know more and do better. But it 

can also leave us feeling that what we are doing is not 

enough, and can take us away from what we set out to 

do. Our remit is to support schools to support their 

pupils. It is not to “fix” or “rescue”. There are things 

we cannot change and things which are the 

responsibility of others. 

 

Recently we have seen a sharp rise in the numbers of 

referrals we have received for training, staff support, 
and cohort support. Responding to these requests 

impacts on our capacity to respond to what has always 

been our core offer, referrals for individual pupils. 

Please bear with us if we cannot respond immediately 

to these requests for extra support. My team go above 

and beyond our remit on a daily basis, showing 

dedication and commitment which is reflected by what 

we see in schools. However, we must also remember 

our limits and boundaries. Without this we run the risk 

of impacting negatively on our relationships and our 

wellbeing. 

 

At Easter I am taking early retirement; I would like to 

thank you for your ongoing support for our team and 

your dedication to supporting the vulnerable pupils 

who are referred to us. It has been a great pleasure to 

work alongside so many caring and compassionate 

Professionals.  

 

Aarron Wynne has been appointed as the new Team 

Leader so I know I leave the team in good hands. Most 

of you will already know Aarron, who has been with 

the team for over four years, and I know he will 

receive the same respect for his hard work, knowledge 

and skills as I have experienced in my time with the 

team. 

 

Sometimes it is good to climb out of the mire to get a 

different perspective on what is going on. And it’s 

always good to remind ourselves why we do this job – 
who are we really here for? Giving a fresh perspective 

is what our team do, and it has been a real privilege. 

Thank you. 

Jill Heyes 

 
 


