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May 2022 

Newsletter 
 
Dear colleagues, 
 
We hope that you and your team are keeping well. 
 
It would appear that brighter days are beginning to 
arrive, quite literally. SATs are now over, winter is 
beginning to seem like a distant memory (hopefully) and 
the longer evenings are all things we can be thankful for. 
I know many of us will be looking forward to the well-
earned summer break when it arrives. Hopefully an 
opportunity to recharge and relax – as for many, if not 
all schools, there have been huge obstacles to 
overcome.  
 
Our service has also been impacted by similar 
challenges, capacity and staffing to name a few. 
However, I would like to thank you as ‘service 
supporters’ and of course the resilient, supportive and 
flexible members of staff on my team. There have been 
many points throughout the year where I have felt we 
have received more referrals than humanly possible to 
allocate – yet we’ve made it happen. For this I would like 
to publicly ‘shout out’ to every member of staff on my 
team for making the seemingly impossible, possible.  
 
 

 

 

 

Clearly, our service has been in great demand, evidenced 
by; 
 

• 174 referrals so far this academic year. 

• We have so far completed 19 training sessions to 
well over 150 staff.  

• Overall feedback for referral work is currently 81% 
Excellent and 19% Very Good. 

• Overall feedback for training is currently 63% 
Excellent and 37% Very Good. 
 

I would also like to personally thank you and your school 
for your continued support of our service at buy in this 
year. Whilst we lost some schools at buy in this year, we 
also welcomed a number of new schools both within 
Swindon and Wiltshire.  
 
A farewell… 
It is with regret that I have to inform you that  
Anne Oyston will be leaving the team at the end of 
 term 5. 
 
Anne has been part of the Nyland Campus (as it was 
known) for 11 years. Whilst many of these years were 
before my time it goes without saying that Anne’s work 
has been a vital part of the Nyland and SEMH Support 
Team mechanism. Anne has helped countless people at 
their time of greatest need. In more recent years, Anne 
being part of our team has enabled us to give a very 
special and unique gift – emotional support to parents 
and staff. On top of the countless individual referrals 
Anne has received, the Wellbeing Sessions impacted 
many staff profoundly, having a ripple effect on those 
around them. Please join me in wishing Anne the very 
best for the future. 
 

 

•  
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Service Updates 
 
As our service has returned to more normality this has 
given us the opportunity to review internal processes 
more effectively. We also recognise that SENCo’s, in 
particular, have countless forms/documents/applications 
to complete, continuously.  
 
Therefore, we have reviewed and updated our referral 
documentation and, you will be pleased to hear, have 
dropped the mandatory requirement to have an EHR in 
place before we can support. If an EHR is in place, please 
still attach this as they are helpful for team members. 
However, we will no longer ‘officially’ require one. We 
have condensed the referral form and tried to make this 
more user friendly, saving you more time – requiring all 
but essential information. Anything additional can be 
gathered or shared with allocated team members at 
consultation.  
 
Valid points have been raised in the past about this and I 
absolutely recognised the need for change, however the 
timing for us just wasn’t right. Our service should ideally 
be used as ‘early intervention’. Whilst this isn’t always 
possible, we acknowledge that school’s need less barriers 
accessing support hence our updates.  
 
Please take time to familiarise yourself with the amended 
referral form. The updated version will be attached with 
this newsletter, please use this moving forward and 
continue to send referrals to Clare Holmes 
(cholmes@nyland-pri.swindon.sch.uk).  
 

 
 

 
 

 

Referral cut off 
 
A reminder that Clare Holmes sent a communication out 
via email to your school SENCo on 13th May, stating that 
we are no longer accepting new requests for support or 
training as of 19th May. We will of course continue to 
accept new referrals from September. Team members 
have also been directed to close referrals before the end 
of T6. There will, as always, be a few limited exceptions to 
this. Team members will make decisions on a ‘case-by-
case’ basis.  

I hope to communicate with you again before the end of 
T6 – in the mean time, from our team to yours, enjoy a 
rested half term ready for the final push. 

 

Kind regards, 

Aarron Wynne 
SEMH Support Team Leader 
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